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The SDG indicators where citizen science projects are “already contributing” (in green), “could contribute” (in yellow) or where
there is “no alignment” (in grey). The overall citizen science contributions to each SDG are summarized as pie charts.
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Bridging local data collection efforts with global
monitoring processes by leveraging the SDG
framework.



The key to success:
Create time and space for the government, international organisation and
CSOs to meet, in order to build trust, common goals and ownership
over the result.



16.6.2 Proportion of population satisfied with their last
experience of public services
16.6.2 measures the levels of public satisfaction with people’s last experience with public
services, which covers healthcare, education, and government services.

The recommended source for the indicator are household survey, which aim to identify
citizen satisfaction based on experiences over general experience and perceptions on
specific attributes: Accessibility, affordability, quality of services, equal treatment for
everyone, courtesy of treatment, effective service delivery, among others.



Stages of designing and implementing 
citizen science projects
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Investing in a data ecosystem that supports citizen science data can
empower hard-to-reach individuals and communities and support more
inclusive decision-making, complementing traditional ways of data
collection.

Citizen science can help design effective policies and reveal gaps in the
data to support unheard voices and marginalized groups, disclose
misconceptions in existing data and provide a more complete overview of
the real situation, especially for those who are left behind.
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